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QUESTION 1: 
 
A bank has requested a sizing estimate for their email archive. 
The bank has provided the following details: 
Total number of users =11000 
Average message size =100 KB 
Average number of messages per day =35 
Number of days per work week =5 
Number of weeks per year =51 
Constants: 
EmailXtender compression ratio =50% 
EmailXtender index ratio =10% 
Hourly throughput of EmailXtender Server =1 GB/Hour 
1 TB =1024 GB 
1 GB =1024 MB 
1 MB =1024 KB 
How much email (GB) does the bank transmit during the course of one business day? 
 
A. 184 GB 
B. 37 GB 
C. 39 GB 
D. 56 GB 
 
Answer: B 

 
QUESTION 2: 
 
A consultant onsite has installed the EmailXtender base and Administrator. The listener 
has been installed to a Domino server running on a Windows 2000 Advanced Server 
machine. The EmailXtender server has been restarted and configured to pull from the 
EXmail box with changes activated, but no mail is being pulled. What should be done 
next? 
 
A. The Windows 2000 server should be rebooted to register the listener in the registry. 
B. The Notes Client version should be checked to make sure that a connection is 
possible. 
C. The Notes ACLs should be checked to assure "activate" rights for the EmailXtender 
user. 
D. The Domino server component should be restarted. 
 
Answer: D 

 
QUESTION 3: 
 
Which product feature can be leveraged to perform archival of historic email messages 
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from restored back-up tapes in response to a legal discovery request? 
 
A. EmailXtender's search client 
B. EmailXtract's analysis task 
C. EmailXtract's archive task 
D. EmailXaminer's message review function 
 
Answer: C 

 
QUESTION 4: 
 
EmailXtract has been implemented using both the shortcut and delete tasks. How can a 
deleted message be restored? 
 
A. The administrator can restore a message by running an EmailXtract Search task with 
the "Restore Message" checkbox enabled. 
B. The user can restore a message from the Search Plug-In by using the "Copy Message 
to Folder" function. 
C. The administrator can perform an Archive Restore task from the EmailXtender 
Administrator. 
D. The user can select the "Restore All" checkbox and then perform a search using the 
Search Plug-In. 
 
Answer: B 

 
QUESTION 5: 
 
What are all the server types in EmailXtender's Domino Journaling? 
 
A. Primary Partition Server, Organizational, Site Server, and StandAlone Server 
B. Primary Partition Server, Remote Server, Secondary Partition Server, and StandAlone 
Server 
C. Site, Server, and Remote Server 
D. Organizational, Site, Server, and StandAlone Server 
 
Answer: B 

 
QUESTION 6: 
 
Which two statements are true about the Deletion Task? (Choose two.) 
 
A. The Deletion Task can remove messages from the EmailXtender archives and the mail 
server. 
B. The Deletion Task can be run in simulation mode. 
C. The Deletion Task can archive messages without removing them from the mail server. 
D. The Deletion Task can shortcut messages before removing them from the mail server. 
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E. The Deletion Task can remove messages from the mail server's message stores. 
 
Answer: B,E 

 
QUESTION 7: 
 
Which statement is true when a customer is using lexicon weighted sampling and the 
resulting SaMSet is less than the target size? 
 
A. A new SaMSet is generated. 
B. Messages are re-evaluated by the lexicon and stronger percentage messages are added. 
C. Additional candidate messages are randomly sampled and added to the SaMSet until 
the target size is reached. 
D. The SaMSet is left alone. 
 
Answer: C 

 
QUESTION 8: 
 
A company has 8,000 mailboxes in two locations: 5,500 at site A and 2,500 at site B. 
They plan to capture all messages in a central location. How many servers should they 
have and how should they deploy them? 
 
A. one server in site A 
B. two servers in site A and one server in site B 
C. one server in site A and 1 server in site B 
D. two servers in site A 
 
Answer: A 

 
QUESTION 9: 
 
A change is made and saved to the sampling settings of a message review group. When 
do these changes actually take effect? 
 
A. beginning with the next review period 
B. beginning with the next sample period 
C. beginning with the next retention period 
D. Changes to sampling settings are not allowed. 
E. after activating changes 
 
Answer: B 

 
QUESTION 10: 
 
Volumes that appear in the Lost and Found are _____. 
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A. on the storage drive and searchable but not assigned to a folder 
B. deleted from the storage drive but still searchable 
C. on the storage drive, but not searchable 
D. deleted from the storage drive and no longer searchable 
 
Answer: C 

 
QUESTION 11: 
 
What are three valid EmailXtender services? (Choose three.) 
 
A. ExDataSource 
B. ExEmail 
C. ExQuery 
D. ExArchive 
E. ExXaminer 
 
Answer: B,C,D 

 
QUESTION 12: 
 
Which resource needs to be protected to recover the EmailXtender configuration? 
 
A. SQL database 
B. EmailXtender.ini file 
C. XML configuration files 
D. Windows system registry 
 
Answer: D 

 
QUESTION 13: 
 
What are three types of authentication that can be used for the web client login? (Choose 
three.) 
 
A. POP3 
B. POP4 
C. IMAP3 
D. IMAP4 
E. MAPI 
 
Answer: A,D,E 

 
QUESTION 14: 
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A bank has requested a sizing estimate for their email archive. 
The bank has provided the following details: 
Total number of users = 11000 
Average message size = 100 KB 
Average number of messages per day =35 
Number of days per work week =5 
Number of weeks per year =51 
Constants: EmailXtender compression ratio =50% 
EmailXtender index ratio =10% 
Hourly throughput of EmailXtender Server =1 GB/Hour 
1 TB =1024 GB 
1 GB =1024 MB 
1 MB =1024 KB 
How much email (GB) does the bank transmit in a given year? 
 
A. 9363 GB 
B. 9818 GB 
C. 13401 GB 
D. 14053 GB 
 
Answer: A 

 
QUESTION 15: 
 
What does LEGATO recommend you configure before enabling journaling in Exchange? 
(Choose three.) 
 
A. collection rules 
B. exclusion rules 
C. shortcut tasks 
D. archive tasks 
E. sample periods 
F. retention periods 
 
Answer: A,B,F 

 
QUESTION 16: 
 
What is the proper way to reprocess messages EmailXtender services were not able to 
process? 
 
A. move messages from MsgCenter\Lost and Found to \Inet\Pub\mailroot\drop 
B. move messages from MsgCenter\BadDir to \InetPub\mailroot\drop 
C. move messages from MsgCenter\Error to \MsgCenter\Collection\drop 
D. move messages from MsgCenter\Error to \MsgCenter\Collection 
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Answer: B 

 
QUESTION 17: 
 
Which statement about the EmailXtender License Server is true? 
 
A. The license server does not need to run after EmailXtender has accessed it during 
installation. 
B. You must install the license server before installing EmailXtender. 
C. A separate license is required for each LEGATO messaging product (e.g., EX and 
EXM). 
D. Installation of the license server requires the use of the EmailXtender service account. 
 
Answer: C 

 
QUESTION 18: 
 
What should you do to permanently remove volumes from the message storage drive? 
 
A. In the Message Center's Volume view, you select Dispose Monthly Data. 
B. In the Message Center's Volume view, you select Remove Monthly Index and then 
select Dispose Monthly Data. 
C. In the Message Center's Monthly view, you select Remove Monthly Index and then 
physically delete the corresponding folder from the storage 
drive. 
D. In the Message Center's Monthly view, you select Dispose Monthly Data. 
E. In the Message Center's Monthly view, you select Dispose Monthly Data and then 
physically delete the corresponding folder from the storage 
drive. 
 
Answer: E 

 
QUESTION 19: 
 
How do you delete all messages containing MP3 files from a mail server using 
EmailXtract? 
 
A. Create a Deletion task, uncheck "verify archival before deletion," check "use all 
dates," and enter *.mp3 in the attachment type. 
B. Create a Deletion task, check the box under the attachment types for MP3 files, and 
make sure "use all dates" is checked. 
C. Create an Archival task, set the attachment type as *.mp3, and make sure that "use all 
dates" is checked. 
D. Create a Deletion task, check the delete attachment type box, enter mp3 in the dialog 
box, and make sure that "use all dates" is checked. 
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Answer: A 

 
QUESTION 20: 
 
What Access Control List (ACL) permissions are required on the individual user.nsf files 
for EmailXtract to process Notes mailboxes? 
 
A. "Designer" Access with "Create documents" 
B. "Editor" Access with "Create documents" 
C. "Manager" Access with "Delete documents" 
D. "Author" Access with "Delete documents" 
 
Answer: C 

 
QUESTION 21: 
 
Which EmailXtender service is responsible for closing containers? 
 
A. ExAddrRule 
B. ExVolMgr 
C. ExArchive 
D. ExEmail 
E. ExIndex 
 
Answer: C 

 
QUESTION 22: 
 
A 300 person shipping company is breaking away from the parent group and is in the 
design phase for their messaging system. They have chosen EmailXtender for their single 
mail server environment and are in the process of ordering hardware for the rollout. Their 
average message size is rather large (approximately 200 KB) and they get approximately 
35 messages a day. Many users are remote and they want to archive (but not eliminate) 
all the PST files as they go live. How can this be accomplished? 
 
A. Configure EmailXtract to copy content from the PST files to the Exchange server. 
Launch an Archive task against the defined target folder. 
Access permissions will be granted to the user manually at this time. 
B. Manually copy the PST files to a network server and configure EmailXtract to browse 
out the location where the PST files are stored. Select 
the PST files and launch the task. Enter passwords as needed. 
C. In EmailXtender Administrator, browse to a PST file and set the scheduling to run at a 
defined time until a defined time (or until complete). The 
PST file will be archived as resources are available. 
D. Click the Archive PST files button in the EmailXtender Administrator interface then 



E22-181 
 

Actualtests.com - The Power of Knowing 
 

select a user or group of users. The next time a user 
connects to the network a low level background archive task will begin. 
 
Answer: B 

 
QUESTION 23: 
 
What will enabling "Remove Duplicates" prior to performing a search accomplish? 
 
A. removes duplicate instances of a message from the archive 
B. returns only the first instance of a message sent to a distribution list 
C. removes duplicate instances of a message from the search results page 
D. returns only messages that are not a part of a distribution list 
E. removes duplicate instances of a message from the information store 
 
Answer: C 

 
QUESTION 24: 
 
During a very important pre-sales meeting with a global investment bank, the compliance 
solution comes under heavy criticism. The members in the meeting room do not want to 
archive all 20,000 users' email because only 3500 users actually conduct business 
requiring compliance and "real time journaling." However they do want to manage all 
users' email with shortcuts to reduce storage costs and to shorten backup and restore 
times. They have already begun the centralization process and are running Exchange 
2000 in five different locations around the world. The proposal is to implement three 
EmailXtender servers to manage the traffic. How can this be accomplished? 
 
A. Identify and manually move all the compliance mailboxes to new Exchange storage 
groups. Turn on journaling for these users only. Use 
EmailXtract to manage all the mailboxes, realizing that remote users might experience 
latency when using shortcuts. 
B. This is not possible. EmailXtender archives all incoming, outgoing, and internal mail. 
Microsoft Journaling cannot distinguish between one 
group of users and another. Use EmailXtract to manage all users' email as required. 
C. Create a scheduled task that runs daily to capture all new email. EmailXtract can also 
manage all the mailboxes using shortcuts. However, 
remote users might experience latency when using shortcuts. 
D. Turn on journaling for all Exchange servers. Create rules to ensure that only certain 
departments' email traffic is pulled and processed. Create 
a new folder to store the content removed by EmailXtract, and set retention periods 
separately. 
 
Answer: A 
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QUESTION 25: 
 
A securities company has 4000 users split between Paris, Zurich, and London. Each site 
has two Domino servers and a connection to the Internet for incoming and outgoing 
email. The connections between the sites are high-speed and utilization is moderate. 
What should you do to ensure that all communications are forwarded to the 
EmailXtender server? 
 
A. You install a central EmailXtender server in Paris; install the listener only on the Paris 
servers. You create a task in EmailXtract to pull all email 
from London and Zurich at night when traffic slows down. 
B. You install EmailXtender in Paris and use EmailXtract to gather all email from all 
Domino servers at night when traffic slows down. 
C. You install an EmailXtender server at each site. Since each site has its own connection 
to the Internet, this configuration will be required to 
assure that all incoming, outgoing, and site specific email will be captured. 
D. You install a central EmailXtender server in Paris, install the EmailXtender Domino 
listener on all Domino servers, and configure EmailXtender 
to pull from all mail servers. 
 
Answer: D 

 
QUESTION 26: 
 
Which two statements about journal mailboxes are true? (Choose two.) 
 
A. Journal mailboxes can be set up for use across multiple Exchange servers. 
B. Journal mailboxes store messages for transfer to EmailXaminer. 
C. Journal mailboxes store messages temporarily. 
D. Journal mailboxes managed by the EX server can be viewed at the Folder hierarchical 
level. 
 
Answer: A,C 

 
QUESTION 27: 
 
How does the EmailXtender Domino listener function on Windows platforms? 
 
A. It links into the mail.box and makes an entry in the notes.ini file. 
B. It is triggered by a "at_msg_post" event to copy content from users' NSF files. 
C. It listens on SMTP port 25 and intercepts all incoming and outgoing email. 
D. The Domino milter is turned on during the installation of the listener. 
 
Answer: A 
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QUESTION 28: 
 
A bank has requested a sizing estimate for their email archive. 
The bank has provided the following details: 
Total number of users =11000 
Average message size =100 KB 
Average number of messages per day =35 
Number of days per work week =5 
Number of weeks per year =51 
Constants: 
EmailXtender compression ratio =50% 
EmailXtender index ratio =10% 
Hourly throughput of EmailXtender server =1 GB/Hour on a Quad 1 GHz Server with 
500MB Ram 
1 TB =1024 GB 
1 GB =1024 MB 
1 MB =1024 KB 
How many servers need to be deployed to handle the message volume? 
 
A. 2 Dual 1 GHz Servers 
B. 2 Quad 1 GHz Servers 
C. 1 Dual 1 GHz Server 
D. 1 Quad 1 GHz Server 
 
Answer: B 

 
QUESTION 29: 
 
What must be done before installing the EmailXtender Domino listener on a Windows 
2000 Advanced Server machine? 
 
A. The notes.ini file must be moved to the root of C:\. 
B. The \Lotus\Domino program directory should be added to the path in the environment 
variables. 
C. The ADS permissions on the Domino program directory should be set to "Change" so 
that the EXadmin service account can access it. 
D. The client.cfg file should be added to the path in the environment variables on the 
Domino server. 
 
Answer: B 

 
QUESTION 30: 
 
In the EmailXtender (EX) Events Dialog the following error appears: 
MAPI_E_FAILONEPROVIDER 
Which two steps should be taken to resolve this problem? (Choose two.) 
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A. stop and restart the EX Archive service 
B. check that the Email Data Source service is configured to log on as the EX Service 
Account 
C. check that the EX Service account has sufficient rights to the EX mailbox 
D. stop and restart the MAPI service 
E. check that the EX Data Source provider has been configured within the EX 
Administrator Options menu 
 
Answer: B,C 

 
QUESTION 31: 
 
Which two statements about SQL Server for EmailXtender are true? (Choose two.) 
 
A. SQL should have at least six Client Access Licenses or a Processor License to work 
correctly. 
B. SQL must be installed on a separate dedicated server. 
C. SQL only needs to be set up to use Windows authentication. 
D. SQL stores the EmailXtender indexes. 
E. SQL needs to be set up to use both Windows and SQL authentication. 
 
Answer: A,E 

 
QUESTION 32: 
 
What is the recommended procedure to disable journaling on an Exchange 5.5 server? 
 
A. delete the Exjournal.dll and the Exjournal.exe from the Exchange install directory 
B. remove the connection mailbox from EmailXtender 
C. rerun the EmailXtender journaling utility 
D. delete the mailbox from the Exchange system administrator 
 
Answer: C 

 
QUESTION 33: 
 
A corporation wants to archive email for 5000 people. They have purchased two servers: 
-- Server_Quad - A Quad 2 GHz Pentium 4 with 4 GB of RAM -- Server_Dual - A Dual 
2 GHz Pentium 4 with 2 GB of RAM Which is the best practice for deployment? 
 
A. install SQL Server onto Server_Quad and EmailXtender onto Server_Dual 
B. install EmailXtender and SQL Server onto Server_Dual 
C. install EmailXtender onto Server_Quad and SQL Server onto Server_Dual 
D. install EmailXtender and SQL Server onto Server_Quad 
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Answer: C 

 
QUESTION 34: 
 
A company is using Exchange2000. The connector mailbox is properly defined through 
the EmailXtender administrator. However, mail is not collecting in the connector 
mailbox. Why isn't the mail being archived into the connector mailbox? 
 
A. Archiving is not enabled on the Exchange server. 
B. Outlook is not installed on the EmailXtender server. 
C. Administrator is not logged in to the domain. 
D. Outlook is currently not the default mail client. 
 
Answer: A 

 
QUESTION 35: 
 
What are three valid expression operators? (Choose three.) 
 
A. parenthesis 
B. Neither 
C. AND 
D. proximity based operators 
E. IF 
 
Answer: A,C,D 

 
QUESTION 36: 
 
What is stored within a volume? 
 
A. Container Files 
B. Folders 
C. Indexes 
D. Messages 
 
Answer: D 

 
QUESTION 37: 
 
How are Instant Messages (IM) associated with users? 
 
A. IM buddy names are synchronized using the EX Address Rule service. 
B. IM buddy names are synchronized with Exchange and Domino using the native IM 
Gateway. 
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C. IM buddy names are added as legacy addresses or common names to the messaging 
system's address book. 
D. IM buddy names are added as mailboxes to the messaging system's address book. 
 
Answer: C 

 
QUESTION 38: 
 
At which hierarchical level is retention set in EmailXtender? 
 
A. Folders 
B. Volumes 
C. Email Vault 
D. Monthly Data 
E. Cabinets 
 
Answer: A 

 
QUESTION 39: 
 
In the EmailXtender (EX) Events Dialog the following error appears: 
MAPI_E_NETWORK_ERROR 
In a production environment, which two steps should be taken to resolve this problem? 
(Choose two.) 
 
A. stop and restart the EX Data Source service 
B. verify connectivity between EX and Exchange servers 
C. stop and restart the EX Network service 
D. stop and restart the MAPI service 
 
Answer: A,B 

 
QUESTION 40: 
 
Which statement about installing Microsoft Message Queuing for EmailXtender is true? 
 
A. Microsoft Message Queuing must be installed on the Exchange or Notes system. 
B. Microsoft Message Queuing requires a restart if the location of message files is 
changed. 
C. Microsoft Message Queuing should be set up to access a directory service. 
D. Microsoft Message Queuing is a service of Internet Information Server 5.0. 
 
Answer: B 

 
QUESTION 41: 
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Which three messaging systems are supported by EmailXtender version 4.5? (Choose 
three.) 
 
A. Novell GroupWise 6.5 on NetWare 5.0 
B. Sendmail 8.12.06 on Solaris 8 
C. Lotus Domino 5.0.11 on AS/400 
D. Microsoft Exchange 2000 on Windows 2000 
E. Lotus ccMail 7.0 on AIX 4.3 
 
Answer: B,C,D 

 
QUESTION 42: 
 
Which EmailXtender service pulls messages from the connector mailbox(es)? 
 
A. EmailXtender Query service 
B. EmailXtender Archive service 
C. EmailXtender Data Source service 
D. EmailXtender Journaling service 
E. EmailXtender Connection service 
 
Answer: C 

 
QUESTION 43: 
 
How are multiple retention categories supported with EmailXtender? 
 
A. A new EmailXtender folder must be created for each unique retention category. 
Messages classified to multiple folders are duplicated. 
B. A single EmailXtender folder may be assigned multiple retention periods to ensure 
that duplicate messages are removed. 
C. Multiple EmailXtender folders may be created, each supporting a different retention 
period. Duplicate messages are removed across folders 
automatically. 
D. Multiple EmailXtender folders must be created, each supporting a different retention 
period. However, duplicate messages may be removed if 
the folders reference the same containers and volume set. 
 
Answer: A 

 
QUESTION 44: 
 
What is NOT indexed by EmailXtender? 
 
A. PDF files 
B. Zip files 
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C. Microsoft Word documents 
D. JPEG files 
E. Microsoft Visio documents 
 
Answer: D 

 
QUESTION 45: 
 
Which two functions does the exAdmin.exe perform? (Choose two.) 
 
A. configures communication with the License Server to determine EX license validity 
B. performs mail classification before EmailXtender (EX) saves mail in the EX Message 
Center 
C. performs user authentication and search tasks 
D. displays the EmailXtender event log. 
 
Answer: A,D 

 
QUESTION 46: 
 
Which two functions does exArchive perform? (Choose two.) 
 
A. creates container files 
B. monitors message volumes 
C. retrieves operating statistics for volumes, indexes, and general system parameters 
D. pulls messages from the journaling mailboxes 
 
Answer: A,B 

 
QUESTION 47: 
 
What is the result of executing chkidx -u 
 
A. repairs the indexes for the entire month 
B. repairs only bad indexes within any given month 
C. re-indexes every index 
D. removes the monthly index for a particular month 
 
Answer: B 

 
QUESTION 48: 
 
What happens when Monthly Data is disposed? 
 
A. The index information is removed from the subdirectory of the EX install directory. 
Associated SQL message data are not removed. Container 
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files are removed from the storage drive. 
B. The index information is removed from the subdirectory of the EX storage directory. 
Associated SQL message data are also removed. 
C. The index information is removed from the subdirectory of the EX storage directory. 
Associated SQL message data are not removed. 
Container files are removed from the storage drive. 
D. The index information is removed from the subdirectory of the EX install directory. 
Associated SQL message data are also removed. 
 
Answer: D 

 
QUESTION 49: 
 
What are three common elements of a formal discovery request to be executed against 
message archives? (Choose three.) 
 
A. unique message ID 
B. names of targeted users or employees 
C. date range within which the target documents (messages) are expected 
D. size of targeted documents 
E. subject matter or legal issue 
 
Answer: B,C,E 

 
QUESTION 50: 
 
Which two DiskXtender elements are created by EmailXtender/DiskXtender integration? 
(Choose two.) 
 
A. Extended Drive 
B. Move Group 
C. Move List 
D. Purge Rule 
E. Move Rule 
 
Answer: B,E 

 
QUESTION 51: 
 
In a Windows environment, what are two Lotus-only requirements for EmailXtender 
installation? (Choose two.) 
 
A. license server name 
B. email account user password 
C. XML parser 3.0 
D. Windows NT/2000 (NetBIOS) name for the email server 
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E. Windows administrator's email address 
 
Answer: B,D 

 
QUESTION 52: 
 
Where are EmailXtender System Admin privileges defined? 
 
A. in the EmailXtender Administrator Supervisor dialog 
B. in the local server administrator group 
C. in the local server ExAdmin group 
D. in the EmailXtender Manager dialog 
 
Answer: C 

 
QUESTION 53: 
 
Which service is responsible for pulling mail from the Exchange Journal Mailbox? 
 
A. ExIndex 
B. ExArchive 
C. ExExchangeMgr 
D. ExQuery 
E. ExEmail 
 
Answer: E 

 
QUESTION 54: 
 
Which report provides details about sampling settings and message review group 
membership? 
 
A. Group Membership report 
B. Message Detail report 
C. Group Activity report 
D. Configuration report 
 
Answer: D 

 
QUESTION 55: 
 
Which type of search is logged by the EmailXtender Audit Utility? 
 
A. user archived 
B. directed 
C. user Boolean 
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D. closed cabinet 
 
Answer: B 

 
QUESTION 56: 
 
Which three types of journaling can be enabled in an Exchange 5.5 environment? 
(Choose three.) 
 
A. Site Level Journaling 
B. Message Level Journaling 
C. Server Level Journaling 
D. Organizational Level Journaling 
E. Message Store Level Journaling 
 
Answer: A,C,D 


