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QUESTION 1 
Certkiller .com has 100 managed systems in four different regions. Which method 
provides the most efficient manner of applying multiple Event Action Plans for each 
of the regions? 
 
A. Apply the Event Action Plans to the individual systems 
B. Create four dynamic categories and apply the Event Action Plans to the categories 
C. Create four static groups of the targeted systems and apply the Event Action Plans 
D. Create dynamic groups based on location information and apply the Event Action 
Plans to the appropriate groups 
 
Answer: D 

 
QUESTION 2 
Which of the following is NOT supported as a locally installed database on an IBM 
Director Server running under Linux? 
 
A. Oracle 
B. IBM DB2 
C. Apache Derby 
D. Microsoft SQL Server 
 
Answer: D 

 
QUESTION 3 
A BladeCenter chassis has 14 blade servers running Microsoft Windows. What 
method can be used to perform an unattended and remote installation of he 
Director Agent on all 14 Blade Server? 
 
A. Insert Media into IBM BladeCenter Media Tray 
B. IBM Remote Deployment Manager's Deploy Agent Feature 
C. IBM BladeCenter Management Module Remote Session Feature 
D. Gain Access as Level-0 managed objects and use software Distribution 
 
Answer: D 

 
QUESTION 4 
Certkiller .com wants to maintain and dynamically update firmware, BIOS and OS 
Drivers while also performing health checks for back-level system software. Which 
of the following options will accomplish this task? 
 
A. Create a DSA process task and launch via IBM Director 
B. Run UpdateXpress Server and Configure update assistant 
C. Configure Update Manager and run Software Health Check 
D. Run Remote Deployment Manager 4.3 to perform the firmware update task 
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Answer: C 

 
QUESTION 5 
What is the default database that replaced the Microsoft Jet Database in IBM 
Directory Server installation on an x86 device? 
 
A. Oracle 
B. IBM DB2 
C. Apache Derty 
D. Microsoft SQL Server 
 
Answer: C 

 
QUESTION 6 
What encryption methods can be used between IBM Director Server and IBM 
Director Agent? (Choose three.) 
 
A. SSL 
B. DES 
C. AES 
D. CAST-128 
E. Triple DES 
F. PGP 
 
Answer: B,C,E 

 
QUESTION 7 
When upgrading or updating IBM Director, the IBM Director configuration data 
should be backed up. Which of the following commands should be issued to back up 
this data? 
 
A. twgsave 
B. twgstore 
C. twgbackup 
D. twgrestore 
 
Answer: A 

 
QUESTION 8 
What is the default database that replaced the Microsoft Jet Database in IBM 
Director Server Installation on an x86 device? 
 
A. Oracle 
B. IBM DB2 
C. Apache Derby 
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D. Microsoft SQL Server 
 
Answer: C 

 
QUESTION 9 
Certkiller .com wants to monitor the total execution time for a particular process. 
What is the best way to accomplish this? 
 
A. IBM Director can't monitor process execution time 
B. Create a process Task and apply it to the system(s) 
C. Create a process monitor and apply a Resource Monitor 
D. Create a Resource Monitor and apply it to the system(s) 
 
Answer: C 

 
QUESTION 10 
Which IBM Director extension is used to show a visual representation of a rack of 
IBM servers? 
 
A. Rack Manager 
B. Power Executive 
C. Rack Configuration 
D. Rack Configuration Tool 
 
Answer: A 

 
QUESTION 11 
IBM Director Server 5.20 is installed in a virtual machine on a VMWare ESX 2.x 
host, running on an x3850 with an RSAII adapter installed. In order to receive 
alerts from the RSAII adapter one must: 
 
A. Add the RSAII Adapter as a physical platform to IBM Director Console 
B. Do nothing; IBM Director Server 5.20 is not supported in a VMWare Virtual Machine 
C. Install the RSAII device drivers into the IBM Director Server Virtual Machine and the 
VMWare ESX host 
D. Install the RSAII device drivers and IBM Director Core Services Level-1 Agent to the 
VMWare ESX Server 
 
Answer: A 

 
QUESTION 12 
Which of the following is a requirement for the use of the dircli command? 
 
A. Secure Shell (SSH) must be installed on all systems that dircli is to be run on 
B. The dircli command must be installed on the managed system that is the target of the 
command 
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C. The user executing the dircli command must be a member of the DirSuper group on 
the IBM Director Server 
D. The user executing the dircli command must be a member of the Administrators group 
on the IBM Director Server 
 
Answer: C 

 
QUESTION 13 
Certkiller .com has a system with BMC. An RSAII Adapter has also been installed. 
Both drivers for RSAII and BMC have been loaded. LAN connections to the RSAII 
management port have been established and configured. The IBM Director Console 
displays the RSAII Adapter as a physical platform but the BMC does not appear in 
the IBM Director Console. Which of the following most completely describes this 
situation? 
 
A. A valid IP address is not configured on the BMC 
B. The BMC is represented in a different IBM Director Console group 
C. The BMC gets turned off when the RSAII Adapter is installed in the same system 
D. Only the RSAII Adapter is added as a Physical platform; the BMC will not be added 
to the IBM Director Console 
 
Answer: D 

 
QUESTION 14 
When using the Remote Control task in monitor mode, which of the following 
statements is correct? 
 
A. The remote user has full control of the remote managed system 
B. Only one remote user can monitor a managed systems at the same time 
C. The Remote user and the local user share control of the keyboard and mouse 
D. The remote user can only monitor video activity and has no keyboard or mouse 
control 
 
Answer: D 

 
QUESTION 15 
An IBM Director Management Package ships with every system x and IBM Blade 
Server purchased. How many IBM Director Agent licenses for use on non-IBM 
hardware are included with each IBM Director Management Server deployed on 
IBM hardware? 
 
A. 0 
B. 14 
C. 10 
D. 20 
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Answer: D 

 
QUESTION 16 
Which is the first release of IBM Director Server that supports IBM Virtualization 
Manager? 
 
A. 4.20 
B. 5.20 
C. 5.10 .2 
D. 5.10.3 
 
Answer: D 

 
QUESTION 17 
Certkiller .com is running VMWare ESX server with multiple virtual machines; all 
running VMWare tools but without the benefit of VirtualCenter. In the event of a 
predictive failure alert from the physical host, the customer would like to gracefully 
shutdown and power off all virtual machines running on that host. With IBM 
Director and Virtualization manager installed, what steps should be taken? 
 
A. Create an Event Action plan to determine PFAs in VMWare VirtualCenter. 
B. Create an Event Action plan using "Software Predictive Failure Analysis" as the event 
filter and "Manage a host" as the Action, customized to "Power Off all Virtual 
Machines". Associate this Event Action Plan with the Virtual Machines 
C. Create an Event Action Plan, using "Hardware predictive failure analysis" as the event 
filter. Select "Manage a Virtual Machine" as the action, customized to "Power off and 
shutdown". Associate this Event Action Plan with the VMWare ESX host. 
D. Create an Event Action Plan using "Hardware Predictive Failure Analysis" as the 
event filter. Select "Start a Task on the "event system" as the action, customized to 
"shutdown and power off all virtual machines". Associate this Event Action plan with the 
VMWare ESX host 
 
Answer: D 

 
QUESTION 18 
Certkiller .com is setting up server-initiated discovery using IBM Director. Which 
method is best for avoiding broadcasts on their wide area network? 
 
A. Relay Agent 
B. SNMP Discover 
C. Multicast Discover 
D. Service Location Protocol Discovery 
 
Answer: A 
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QUESTION 19 
Which of the following are the characteristics of the Baseboard Management 
Controller? (Choose two) 
 
A. Remote Graphical Redirection 
B. Desktop Management Interface (DMI) 
C. Remote Access via LAN and Serial/modem 
D. Local access via systems management software 
E. Simple Network Management Protocol (SNMP) functionality 
 
Answer: C,D 

 
QUESTION 20 
Certkiller .com will be installing IBM Director Server on a system that is member of 
a Windows domain. What prerequisite would be required to ensure that the 
installation is successful? 
 
A. The Director Service account must be a member of the DirSuper group 
B. The Director Service Account must be a member of the DirAdmin group 
C. The Director service account must be a member of the local administrators groups 
D. The Director service account must be a member of the domain administrators group 
 
Answer: C 

 
QUESTION 21 
An IBM Directory Console user attempts to add a system to a static group. The 
system does not appear in the group. What is the most likely cause? 
 
A. The system is offline 
B. The user has Read Only Access to groups 
C. The user does not have access to the group 
D. The user has Read only access to the system 
 
Answer: B 

 
QUESTION 22 
What is the default Linux or AIX mechanism for IBM Director Console user login 
authentication? 
 
A. PAM 
B. SLP 
C. LDAP 
D. Active Directory 
 
Answer: A 
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QUESTION 23 
Certkiller .com would like to do an in-place upgrade of their IBM Director Server 
4.21 to version 5.20 but has concerns about support for a Microsoft Jet Database in 
version 5.20. Which option below is valid while upgrading from IBM Director 4.21 
to version 5.20 without data loss? 
 
A. Drop the existing database and install MSDE 
B. Export the Microsoft Jet Database to Apache Derby 
C. IBM Director 5.20 supports Microsoft Jet (upgrade only) 
D. IBM Director does not support an upgrade from version 4.21 to version 5.20 
 
Answer: C 

 
QUESTION 24 
The Resource Monitor task can be used to monitor which of the following? 
 
A. Failed user logins 
B. Amount of installed memory 
C. The warranty expiration date 
D. The existence of a specific file 
 
Answer: D 

 
QUESTION 25 
What encryption method can be used between IBM Director Server and IBM 
Director Agent? (Choose three.) 
 
A. SSL 
B. DES 
C. AES 
D. CAST-128 
E. Triple DES 
F. PGP 
 
Answer: B,C,E 

 
QUESTION 26 
As a standard administrator best practice when configuring user privileges, which 
privilege should NOT be granted to any DirAdmin account? 
 
A. Allow database configuration 
B. Allow Encryption administration 
C. Allow user account administration 
D. Allow product license manipulation 
 
Answer: C 
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QUESTION 27 
Certkiller .com wants to use in-band communication from IBM Director to a BMC 
on a System x3650 server running Microsoft Windows. What must be done to 
achieve this? 
 
A. The BMC plug-in for IBM Director must be installed on the system 
B. The IPMI Device driver and mapping layer must be installed on the system 
C. Configure the IP address of the BMC and enable the communication for the BMC in 
the system BIOS 
D. A RSAII Slimline adapter must be installed and configured as a gateway to the BMC 
in the system 
 
Answer: B 

 
QUESTION 28 
Certkiller .com has 100 managed systems in four different regions. Which method 
provides the most efficient manner of applying multiple Event Action Plans for each 
of the regions? 
 
A. Apply the Event Action Plans to the individual systems 
B. Create four dynamic categories and apply the Event Action Plans to the categories 
C. Create four static groups of the targeted systems and apply the Event Action Plans 
D. Create dynamic groups based on location information and apply the Event Action 
Plans to the appropriate groups 
 
Answer: D 

 
QUESTION 29 
What is the minimum disk space requirement for an IBM Director Core Services 
installation on an x86 device under Windows and under Linux? 
 
A. Windows 40MB, Linux 100MB 
B. Windows 100MB, Linux 40MB 
C. Windows 110MB, Linux 165MB 
D. Windows 170MB, Linux 325MB 
 
Answer: A 

 
QUESTION 30 
Which of the following lists tasks that will be shows in IBM Director Console if 
Certkiller .com selects the IBM Director Express Installation? 
 
A. Event Action Plan, Event Log, SNMP Browser, System Accounts, Inventory, 
Resource Monitors, Scheduler, Software Distribution, Update Manager 
B. Event Action Plan, Event Log, File Transfer, Hardware Status, Inventory, Resource 
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Monitors, Scheduler, Software Distribution, Update Manager 
C. Event Action Plan, Event Log, Remote Control, Server Configuration Manager, 
Inventory, Hardware status, Software distribution, update manager 
D. Event Action Plan, Event Log, Asset ID, External Application Launch, Process 
Management, Hardware Status, Software Distribution, Update Manager 
 
Answer: B 

 
QUESTION 31 
Which of the following items cab be configured with the Server Configuration 
Manager? 
 
A. IP Address of the service processor, SNMP properties, userid and password 
B. IP Address of the service processor, Remote Alert Recipients, userid and password 
C. IP Address of the service processor, Global Remote Alert Settings, userid and 
password 
D. IP Address of the IBM Director Agent, SNMP properties, userid and password for the 
IBM Director Agent Access 
 
Answer: A 

 
QUESTION 32 
An Administrator has been using the BladeCenter Management Module Web 
Interface as the primary interface to manage the chassis. Five additional 
BladeCenter Chassis have been purchased and an IBM Director Server has been 
implemented. How will the method that the administrator uses to view the 
Management Module event logs change? 
 
A. The Management module event log task can now view each of the five chassis event 
logs 
B. Viewing of the Management Module Event log will not change. The web interface is 
still required 
C. Viewing of the Management Module event log is no longer available through the 
Management Module Web Interface 
D. The Management Module event log could now be viewed via the IBM Director event 
logs if the IBM Director agent was loaded on at least 1 blade server 
 
Answer: B 

 
QUESTION 33 
Which of the following databases are only supported locally on the IBM Director 
Server running under Windows? (Choose two.) 
 
A. IBM DB2 
B. PostgresSQL 
C. Apache Derby 
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D. Windows SQL Server 
E. Microsoft SQL Server Express Edition 2005 
 
Answer: C,E 

 
QUESTION 34 
Select the prerequisite protocol for the promotion of Linux systems from Level-0 to 
Level-2? 
 
A. SSH 
B. FTP 
C. SSL 
D. HTTP 
 
Answer: A 

 
QUESTION 35 
Certkiller .com is unable to lunch the Remote Session Task on an IBM Director 
Agent Running on Linux OS. What is the most likely cause? 
 
A. The SSH port is blocked 
B. The Administrator password is incorrect 
C. DCOM is not installed on the Linux System 
D. IBM Director Agent for Linux does not support the Remote Session Task 
 
Answer: A 

 
QUESTION 36 
IBM Director Server 5.20 is installed in a virtual machine on a VMWare ESX 2.x 
host, running on an x3850 with an RSAII adapter installed. In order to receive 
alerts from the RSAII adapter one must: 
 
A. Add the RSAII Adapter as a physical platform to IBM Director Console 
B. Do nothing; IBM Director Server 5.20 is not supported in a VMWare Virtual Machine 
C. Install the RSAII device drivers into the IBM Director Server Virtual Machine and the 
VMWare ESX host 
D. Install the RSAII device drivers and IBM Director Core Services Level-1 Agent to the 
VMWare ESX Server 
 
Answer: A 

 
QUESTION 37 
Which three of the following are valid objects in IBM Virtualization Manager? 
(Choose three.) 
 
A. Coordinator 
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B. Virtual Farm 
C. Virtual Server 
D. Platform Manager 
E. VMWare ESX Server 
F. VMWare License Server 
 
Answer: B,C,D 

 
QUESTION 38 
Certkiller .com has some powered off virtual servers associated with a certain host. 
Which of the following actions will result in all of these virtual servers being 
powered on? 
 
A. Right-Click the host, Select Host Management and then Power On all Stopped Virtual 
Servers 
B. Right-Click the host, Select Host Management and then Resume all Suspended 
Virtual Servers 
C. Right-Click the Virtual Farm, Select Host Management and then power on all 
Stopped Virtual Servers 
D. Right-Click the Virtual farm, Select Host Management and then Resume all 
suspended Virtual Servers 
 
Answer: A 

 
QUESTION 39 
Certkiller .com will be installing IBM Director Server on a system that is member of 
a Windows domain. What prerequisite would be required to ensure that the 
installation is successful? 
 
A. The Director Service account must be a member of the DirSuper group 
B. The Director Service Account must be a member of the DirAdmin group 
C. The Director service account must be a member of the local administrators groups 
D. The Director service account must be a member of the domain administrators group 
 
Answer: C 

 
QUESTION 40 
Certkiller .com has various IBM xSeries and System x servers managed by IBM 
Director Server. In order to update System BIOS on all systems, the customer 
decides to use the software distribution task. All the necessary BIOS update 
packages were downloaded and imported into the software distribution task. Which 
of the following would be the best solution to distribution the latest BIOS updates to 
all systems? 
 
A. Run a Software Health Check for each package that automatically updates the system 
with the appropriate package 
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B. Create dynamic groups based on the inventory information about the system type. 
Distribute the appropriate packages to each group 
C. Create static groups for each of the system types. Manually add the correct systems to 
these groups and distribute the appropriate packages to each group 
D. Run a Software Health Check for each package and then distribute each package to 
the appropriate groups, which was automatically created by the software Health Check. 
 
Answer: D 

 
QUESTION 41 
What is the name of the command that causes the management server to add a 
Level-2 managed system to it's console in an agent-initiated discovery? 
 
A. getuid 
B. certmgr 
C. twgreset 
D. genevent 
 
Answer: D 

 
QUESTION 42 
Certkiller .com would like to deploy applications packaged with the Microsoft 
Windows Installed through IBM Director. Which component is needed to perform 
this task? 
 
A. IBM Application Portal 
B. Remote Deployment Manager 
C. Server Configuration Manager 
D. Software Distribution Premium Edition 
 
Answer: D 

 
QUESTION 43 
Certkiller .com has many SNMP devices which have been discovered by IBM 
Director. All appropriate MIB files are available on the IBM Director Server and 
have been compiled the SNMP Browser task. However, the customer sees only the 
dotted decimal SNMP notation instead of readable information when using the 
SNMP Browser task. What is the most likely source of this problem? 
 
A. The MIB files are in the wrong format 
B. The MIB files are located in the wrong directory 
C. The MIB files have been compiled but are not loaded 
D. Nothing, since IBM Director shows only dotted decimal notation for SNMP devices 
 
Answer: C 
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QUESTION 44 
Certkiller .com wants to maintain and dynamically update firmware, BIOS and OS 
Drivers while also performing health checks for back-level system software. Which 
of the following options will accomplish this task? 
 
A. Create a DSA process task and launch via IBM Director 
B. Run UpdateXpress Server and Configure update assistant 
C. Configure Update Manager and run Software Health Check 
D. Run Remote Deployment Manager 4.3 to perform the firmware update task 
 
Answer: C 

 
QUESTION 45 
Certkiller .com reports that there is no software inventory information available 
when viewing the inventory task. What is the most likely cause? 
 
A. IBM Director does not inventory software data 
B. IBM Director Server is not configured to collect software data 
C. There are no IBM Director Level-2 Agents installed in the environment 
D. IBM Director did not recognize any software installed on the managed systems 
 
Answer: B 

 
QUESTION 46 
Which of the following conditions must be met in order to successfully build the 
required RSAII drivers on a Linux system? 
 
A. The user must be logged in as the IBM Director Service account 
B. There are no prerequisite required to build the Linux drivers 
C. The Linux Kernel source must be installed and properly configured 
D. IBM Director Agent must be installed prior to compiling the drivers 
 
Answer: C 

 
QUESTION 47 
Certkiller .com has deployed IBM Director Server and Level-2 Agents in a Linux 
Environment. The system are installed on multiple subnets in an enterprise 
network. A Relay Agent has been configured for each subnet but server based 
discovery requests are not populating the IBM Director Console with Director 
Agents. What could be the causing this problem? 
 
A. TCP Port 23 is not open 
B. TCP Port 2033 is not open 
C. UDP port 14247 is not open 
D. UDP Port 14248 is not open 
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Answer: D 

 
QUESTION 48 
Most problematic situations occur due to communication issues between the IBM 
Director Server and Agent. The genevent tool can be used to test the connectivity 
between the management server and the managed system. Which of the following is 
a valid genevent command to check this connectivity? 
 
A. Genevent TCP/IP:Director.ibm.com/message:"Checking 
Communication..."/type:"Test.Event" 
B. Genevent /sort:"Test.Event" /text: "Checking communication...."/dest 
TCPIP::192.168.10.10 
C. Genevent //type:"Test.Event" //Message:"Checking Communication..." //dest: 
TCP/IP::Director.ibm.com 
D. Genevent /type:"Test.Event" /text: "Checking communication...."/dest 
TCPIP::192.168.10.10 
 
Answer: D 

 
QUESTION 49 
Certkiller .com has created an Event action plan which responds to an event by 
executing a script on the event system. The Script takes up to two minutes to resolve 
the issue, but the event continues to repeat while the script is running. It is not 
desirable to have the action repeat each time the event occurs. What type of event 
filter is most suitable for this case? 
 
A. Simple Event Filter 
B. Exclusion Event Filter 
C. Threshold Event Filter 
D. Duplication Event Filter 
 
Answer: D 

 
QUESTION 50 
Certkiller .com has many SNMP devices which have been discovered by IBM 
Director. All appropriate MIB files are available on the IBM Director Server and 
have been compiled the SNMP Browser task. However, the customer sees only the 
dotted decimal SNMP notation instead of readable information when using the 
SNMP Browser task. What is the most likely source of this problem? 
E. The MIB files are in the wrong format 
F. The MIB files are located in the wrong directory 
G. The MIB files have been compiled but are not loaded 
H. Nothing, since IBM Director shows only dotted decimal notation for SNMP devices 
 
Answer: C 
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QUESTION 51 
Certkiller .com currently has 100 various BIM System x servers managed through 
IBM Director. Five older xSeries itanium-based servers, al with Windows 2000 
64-bit advanced server were integrated into the environment yesterday. While 
trying to create a profile for the xSeries 455 servers using update manager, none of 
these servers are found in IBM Director Console. What is the most likely cause of 
this situation? 
 
A. The UpdateXpress Server has been turned off 
B. The xSeries 455 servers are not supported by Update Manager 
C. The Administrator has not collected inventory from the xSeries 455 servers 
D. The Administrator does not have the proper rights to create the Update Manager 
profile 
 
Answer: B 

 
QUESTION 52 
Certkiller .com wants to use a response file to automatically install IBM Director 
server under Linux, but does not want to install the default Apache Derby database. 
Which response file configuration setting will achieve this result? 
 
A. DbmsConfigMethod=none 
B. DbmsApplication=OtherDB 
C. DbmsConfigMethod=Rspfile 
D. DbmsApplication=noDatabase 
 
Answer: D 

 
QUESTION 53 
Certkiller .com wants to monitor applications on managed objects running a Linux 
OS. Which IBM Director task would be used to monitor this? 
 
A. Capacity Manager 
B. Hardware Status 
C. Resource Monitors 
D. Process Management 
 
Answer: D 

 
QUESTION 54 
Which option most completely represents additional selectable feature during the 
IBM Director Server installation on a Windows x86 System? 
 
A. BladeCenter Management Extension, Rack Manager, System Availability 
B. IBM Director Remote Control Agent, System Availability, Rack Manager 
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C. Server Configuration Manager, Rack Manager, BladeCenter Management Extension 
D. BladeCenter Management Extension, Rack Manager, IBM Director Remote Control 
Agent 
 
Answer: D 

 
QUESTION 55 
When a System is configured for out-of-band management with an RSAII Adapter 
and IBM Director Agent is not installed, which utility can be used to configure alert 
forwarding? 
 
A. SLP 
B. MPCLI 
C. Bmc_cfg 
D. Dir_cfg 
 
Answer: B 

 
QUESTION 56 
Which of the following is NOT a function of IBM Director 5.20? 
 
A. Managing Virtual Servers 
B. Sending SMTP e-mail Messages 
C. Viewing Management Module Event logs 
D. Running tasks or programming on management systems 
 
Answer: C 

 
QUESTION 57 
Certkiller .com decides to begin using SSL for all communication between IBM 
Director Console and Server, However, the management server can't be reached 
from some IBM Director Console Systems when the "Use SSL" box is selected in 
the console login window. That is the most likely reason for this situation? 
 
A. SSL encryption is not supported for IBM Director Consoles running under Linux or 
AIX 
B. If IBM Director Console is running under Windows XP Professional service pack 2 
must be installed in order to support SSL encryption 
C. Enabling SSL Console/Server communication also changes the port used for this 
communication, so the required port is no longer open between some management 
consoles and the management server 
D. In order to ensure proper SSL encryption between IBM Director Console and Server, 
Encryption Administration must be modified on the management server, selecting the 
"Enable encryption of data using SSL" Check Box 
 
Answer: C 
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QUESTION 58 
Certkiller .com has purchased a System x server with RSAII slimline adapter. The 
server is already in production without an IBM Director Agent Installed. The 
RSAII driver was installed but MPCLI is not able to configure the adapter in-band. 
What needs to be done to correct this issue? 
 
A. Re-install the RSAII driver and reboot the OS 
B. Install the IBM Director Agent And use Server Configuration Manager to configure 
the adapter 
C. Reboot the server to access the system BIOS and ensure the host type is set to the 
correct value 
D. Connect to the system management port in the box of the server and access the adapter 
to configure a valid IP Address 
 
Answer: C 

 
QUESTION 59 
Certkiller .com would like to have IBM Director generate a local pop-up alert 
message on the event system, when there is a critical storage event, in addition to 
sending an event to the IBM Director Server. What tool would be used to configure 
this? 
 
A. Windows Messenger 
B. Event Action Plan 
C. DirFilters command 
D. Cimsubscribe command 
 
Answer: D 

 
QUESTION 60 
In the Asset ID profile Builder, which tab does NOT allow for any configuration? 
 
A. User 
B. Asset 
C. System 
D. Serialization 
 
Answer: D 

 
QUESTION 61 
Certkiller .com has established a CPU monitor and created an Event Action 
Plan(EAP) that will start an IBM Director Console. Ticker Tape when the 
monitored threshold has been reached. However, when the threshold is exceeded, 
the Ticker Tape does not start, Which of the following is the most likely cause of this 
issue? 
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A. The Event Action Plan was not associated with the managed System 
B. The user logged into the Director console doesn't have the proper operating system 
permissions 
C. The version of the IBM Director agent is not the same version as the IBM Director 
Server 
D. The Event Filter used in the action plan has the "delay action" parameter set under the 
Day/Time Configuration tab 
 
Answer: A 

 
QUESTION 62 
Certkiller .com wants to deploy a Microsoft Service Pack on all of the servers in the 
environment. Which task is the best suited to accomplish this? 
 
A. Software Distribution 
B. Remote Deployment Manager 
C. Server Configuration Manager 
D. Software Distribution Premium Edition 
 
Answer: D 

 
QUESTION 63 
Which IBM Director tasks can be used to run 3rd-party programs? (Choose two.) 
 
A. Process tasks 
B. HMC Integrator 
C. Electronic Service Agent 
D. IBM Director Task Manager 
E. External Application Launch 
 
Answer: A,E 

 
QUESTION 64 
Exhibit: 

 
Please refer to the exhibit: 
Which of the IBM Director Servers has an active connection to this agent? 
 
A. All Servers 
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B. None of the Servers 
C. Only the "IDV520" Server 
D. Only the "IDV520" and Outback Servers 
 
Answer: D 

 
QUESTION 65 
Certkiller .com wants to monitor the total execution time for a particular process. 
What is the best way to accomplish this? 
 
A. IBM Director can't monitor process execution time 
B. Create a process Task and apply it to the system(s) 
C. Create a process monitor and apply a Resource Monitor 
D. Create a Resource Monitor and apply it to the system(s) 
 
Answer: C 

 
QUESTION 66 
Which of the following is NOT a supported Storage Managed Object? 
 
A. DS4300 
B. DS4000 
C. DS8000 
D. Qlogic Swtiches 
 
Answer: C 

 
QUESTION 67 
Certkiller .com is unable to launch the Remote Session task on an IBM Director 
Agent running Linux OS. What is the most likely cause? 
 
A. The SSH port is blocked 
B. The Administrator password is incorrect 
C. DCOM is not installed on the Linux System 
D. IBM Director Agent for Linux does not support the Remote Session task 
 
Answer: A 

 
QUESTION 68 
Which task is available when managing an IBM Director Level=1 Agent? 
 
A. File Transfer 
B. Hardware Status 
C. ServeRAID Manager 
D. System Availability 
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Answer: B 

 
QUESTION 69 
When installing IBM Director Agent, in which state will the Agent be installed by 
default? 
 
A. Windows,:Secured Linux:Secured Netware:Secured 
B. Windows,:unSecured Linux:Secured Netware:unSecured 
C. Windows,:unSecured Linux:unSecured Netware:unsecured 
D. Windows,:Secured Linux:secured Netware:unsecured 
 
Answer: D 

 
QUESTION 70 
Which storage device is supported by the Server Storage Provisioning Tool (SSPT)? 
 
A. IBM System Storage DS400 
B. IBM System Storage DS300 
C. IBM System Storage N3700 
D. IBM System Storage DS4000 
 
Answer: D 

 
QUESTION 71 
Which protocol is used by default to gain access to a Level 0 Agent running 
Windows OS? 
 
A. SLP 
B. SNMP 
C. DCOM 
D. TELNET 
 
Answer: C 

 
QUESTION 72 
Certkiller .com has installed the External Application Launch Wizard on a Windows 
IBM Director Server. The customer accesses the IBM Director Server from a 
Remote Console and wants to run the External Application Lunch Wizard form this 
console. Which of the following actions should the customer perform? 
 
A. Open a Remote Control Session to the IBM Director Server; then in command 
window type "ealwizard" to start the wizard 
B. Install the External Application Launch Wizard on the console System. From the 
Director console select task External Application Launch Wizard 
C. Open the command prompt on the Director Console System; map a drive to IBM 
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Director Server Director\Bin folder and type "ealwizard" to star the wizard 
D. The External Application Launch Wizard is installed as a default when the IBM 
Director server is installed. From the Director console select tasks External Applications 
Launch Wizard 
 
Answer: A 

 
QUESTION 73 
Certkiller .com has System xservers installed with RSAII adapters. IBM 
Director(comprehensive) alerting has been configured automatically. The customer 
wants to get the out-of-band events from the RSAII as a console Ticker Message, 
but this is not working. What must the customer do so the RSAII alerts flow the 
ticker? 
 
A. Nothing; the events from the RSAII adapter are automatically added to each other 
B. Create an Event action plan with a filter that covers SNMP events and a customized 
console Ticker message, then associate the is Event Action Plan with All Managed 
Objects group 
C. Create an Event Action plan with a filter that covers MPA events and use a 
customized console Ticker message; then associate this event action plan with the 
physical platforms group 
D. Create an Event Action Plan with a filter that covers MPA events and use a 
customized console Ticker message, then associate this Event Action plan with the 
Level-2 IBM Director Agents group 
 
Answer: C 

 
QUESTION 74 
When requesting access to a Level-2 Agent running under Windows, the credentials 
entered must have what level of access? 
 
A. Member of the DirAdmin group on the IBM Director Agent System 
B. Member of the DirSuper group on the IBM Director Server System 
C. Member of the administrators group on the IBM Director Agent System 
D. Member of the Administrators groups on the IBM Director Server System 
 
Answer: C 
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