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QUESTION 1: 
 
There is only one subtype for DDM server probes. What function does that probe 
provide? 
 
A. Monitors agents for failures 
B. Monitors NRPC traffic for failure 
C. Monitors administration requests for failures 
D. Monitors the Domino server core task for failure 
 
Answer: C 

 
QUESTION 2: 
 
David, the Domino administrator, has configured Rooms & Resources across a cluster. 
When multiple replicas of the resource database exist in the cluster, where is processing 
handled if all the servers are available? 
 
A. The user's home server 
B. The resource's home server 
C. The first cluster server available 
D. The server closest to the physical location of the resource 
 
Answer: B 

 
QUESTION 3: 
 
Mr Gruber, the Domino administrator, is launching Server Health Monitoring for the first 
time. What tasks are monitored by default for each server? 
 
A. HTTP, SMTP, AdminP and the Amgr 
B. The core server task, HTTP, SMTP and AdminP 
C. No tasks until the administrator configures the monitoring for each server 
D. All tasks currently running when the Server Health Monitor is first launched 
 
Answer: D 

 
QUESTION 4: 
 
Certkiller, the Domino administrator has created a response file for a silent server 
installation. What parameter must be run on the server to utilize this response file? 
 
A. setup.exe -silent -options c:\temp\install.txt 
B. nsetup.exe -silent -options c:\temp\install.txt 
C. setup.exe -response -options c:\temp\install.txt 
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D. silent.exe -response -options c:\temp\install.txt 
 
Answer: A 

 
QUESTION 5: 
 
The Domino Console connects to the Controller over what default port? 
 
A. 80 
B. 1352 
C. 1533 
D. 2050 
 
Answer: D 

 
QUESTION 6: 
 
A collection hierarchy synchronizes data to a central server using what Domino 
capability? 
 
A. Email 
B. Clustering 
C. Selective replication 
D. The server task DDMSync 
 
Answer: C 

 
QUESTION 7: 
 
You must create a DDM collection hierarchy to initiate which of the following? 
 
A. Data roll-up 
B. Probe initiation 
C. Probe interface 
D. Data interface 
 
Answer: A 

 
QUESTION 8: 
 
Domino Domain Monitoring (DDM) enhanced events may contain events from one of 
the following? 
 
A. Events generated by a Domino event generator 
B. Events that are reported to the Domino server console 
C. Events that occur on the local Domino Administrator client 
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D. Events not generated by agents or that do not apply to databases 
 
Answer: A 

 
QUESTION 9: 
 
You wish to resolve an issue without user intervention based on a received event in 
DDM. Which handler notification method provides this functionality? 
 
A. Pager 
B. Broadcast 
C. Run an Agent 
D. Log to Database 
 
Answer: C 

 
QUESTION 10: 
 
Cherease has noticed that a server has been rated Warning in the Health Monitoring 
reports. What index value must be met for a server to be rated Warning? 
 
A. Greater than the rules algorithm 
B. Greater than the Warning threshold 
C. Greater than the Critical threshold 
D. Greater than the assessment algorithm 
 
Answer: B 

 
QUESTION 11: 
 
Smart Upgrade failover utilizes what search order? 
 
A. By document link in the Notes client 
B. By server name and hard-coded path to the Smart Upgrade database 
C. By database replica ID and database name in the home server cluster 
D. By notes.ini variable on the client listing all servers in the domain which the Smart 
Upgrade database may be found 
 
Answer: C 

 
QUESTION 12: 
 
If the Fault Analyzer task locates duplicate fault reports, which is the next step the task 
will take? 
 
A. The new crash will be reported as a response to the original crash 
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B. The new crash will not be reported because it matches a previous fault reported 
C. The new crash will be reported as a new document and a doclink will be created to the 
original 
D. The new crash will be reported as a new document and no reference to matching 
documents will be created 
 
Answer: A 

 
QUESTION 13: 
 
Todd is configuring a DDM Messaging probe to test Delivery Status Notifications. What 
must the remote mail system support for these probes to function correctly? 
 
A. The .nsd extension 
B. The .ddm extension 
C. The .dsn extension 
D. The .smtp extension 
 
Answer: C 

 
QUESTION 14: 
 
A Domino Domain Monitoring (DDM) probe is defined as which of the following? 
 
A. A specially-designated collection server 
B. A server task loaded on each server that checks services, agents and databases 
C. A discrete check configured to run against one or more servers, databases, and 
services 
D. A client that is configured to query servers for Domino services, running agents and 
failed AdminP processes 
 
Answer: C 

 
QUESTION 15: 
 
In the desktop policy settings document, how are client lock-down settings applied? 
 
A. Per tab 
B. Per date 
C. Per field 
D. Per version 
 
Answer: A 

 
QUESTION 16: 
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Automatic Diagnostic Collection stores reports in Fault Report documents. In what 
database are these documents stored? 
 
A. DDM.nsf 
B. Reports.nsf 
C. In the log.nsf of each server 
D. A mail-in database defined by the administrator 
 
Answer: D 

 
QUESTION 17: 
 
The Domino administrator has enabled AutoSave for all users. Where are AutoSave 
documents stored? 
 
A. To a user's local database 
B. To a user's mail database located on the server 
C. To an administrator defined server database per user 
D. To an administrator defined central repository database 
 
Answer: A 

 
QUESTION 18: 
 
Replication on selected servers and databases is monitored in DDM according to the 
schedule specified in what document? 
 
A. Probe 
B. Server 
C. Connection 
D. Configuration 
 
Answer: A 

 
QUESTION 19: 
 
Betty has modified a DDM probe document. What must be performed for this probe 
change to become active immediately? 
 
A. Run the console command "reload probes" 
B. Run the console command "restart probes" 
C. Do nothing as modified probe documents take effect immediately 
D. Probes are automatically reloaded based on the configuration time specified in 
DDM.nsf 
 
Answer: C 
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QUESTION 20: 
 
The Domino administrator is attempting to verify that IMAP requests are being processed 
correctly. Which probe should be created to monitor those types of requests? 
 
A. SMTP Process State 
B. POP3 Process State 
C. Message access TCP Port Health 
D. Message retrieval TCP Port Health 
 
Answer: D 

 
QUESTION 21: 
 
Users that wish to utilize the Smart Upgrade feature to upgrade a full client installation 
must have what variable present on the client? 
 
A. InstallType=1 
B. InstallType=2 
C. InstallType=4 
D. InstallType=6 
 
Answer: B 

 
QUESTION 22: 
 
Bob, the Domino administrator, is having issues with character sets and messages that get 
disclaimers added by the server. Which of the following configuration changes should he 
make to correct this issue? 
 
A. He should remove the character sets from the server 
B. He should have the Notes client add the disclaimers 
C. He should add the missing character sets to the server 
D. He should change the message disclaimer to add a question mark wherever character 
sets are utilized 
 
Answer: B 

 
QUESTION 23: 
 
The effective mail policy for a user is stored in what location? 
 
A. The local id file for the user 
B. The local Notes client notes.ini file 
C. The calendar profile in a user's mail file 
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D. The server notes.ini file in a parameter for each user 
 
Answer: C 

 
QUESTION 24: 
 
Private server blacklists are stored in what database? 
 
A. names.nsf 
B. blacklist.nsf 
C. smtpconf.nsf 
D. A Domino administrator defined database 
 
Answer: A 

 
QUESTION 25: 
 
Which server task checks connecting hosts to verify if they are a member of a DNS 
whitelist? 
 
A. LDAP 
B. SMTP 
C. MIME 
D. Router 
 
Answer: B 

 
QUESTION 26: 
 
If the client is configured to disclaim send Notes RTF messages to the Internet, the client 
adds the disclaimer to the message. The message is then converted from RTF to what 
format? 
 
A. CD 
B. MIME 
C. NRPC 
D. It remains in RTF format 
 
Answer: B 

 
QUESTION 27: 
 
What Domino feature must be enabled to monitor the number of active Domino Web 
Access users? 
 
A. Activity logging 
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B. Server health reports 
C. Domino Domain Monitoring 
D. Server monitoring in the Domino Administration client 
 
Answer: A 

 
QUESTION 28: 
 
A user wishes to utilize the new Calendar Cleanup functionality in the Notes client. What 
are the possible options when configuring the tool? 
 
A. "Delete entries that occurred after" and "Remove entries older than" 
B. "Mark entries that occurred over" and "Move to trash entries that occurred after" 
C. "Remove entries entered after" and "Mark entries for deletion that occurred over" 
D. "Delete entries that occurred over" and "Delete entries that occurred before" 
 
Answer: D 

 
QUESTION 29: 
 
Janoz, the Domino administrator, does not want private whitelisted hosts to not have any 
logging performed on the filter checks. Which setting should he select? 
 
A. Log only 
B. Log and tag message 
C. Do not log connection 
D. Silently skip blacklist filters 
 
Answer: D 

 
QUESTION 30: 
 
Bettina, the Domino administrator, is having issues with numerous mail rules acting on a 
message. What should she do to interrupt the mail rules from being processed? 
 
A. Create a 'stop processing' action in the rules 
B. Issue a 'stop processing' command on the server console 
C. Issue a 'stop processing' command on the server through a program document 
D. Create an agent in mail.box to stop all rule processing after a certain time 
 
Answer: A 

 
QUESTION 31: 
 
When an S/MIME signed message has a disclaimer added by the server and is received 
by a Notes user, which of the following is the result? 
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A. The signature cannot be verified 
B. The signature is stripped from the message 
C. The message cannot be read by the recipient 
D. The message cannot be transmitted and is returned to the user 
 
Answer: A 

 
QUESTION 32: 
 
DNS whitelists may be overridden by which of the following? 
 
A. Server based mail rules 
B. Server signed agents in mail.box 
C. Private whitelists and DNS blacklists 
D. Private whitelists and private blacklists 
 
Answer: D 

 
QUESTION 33: 
 
In what order is blacklist and whitelist filtering processed on a received SMTP message? 
 
A. DNS blacklists, DNS whitelists, private blacklists, private whitelists 
B. DNS whitelists, DNS blacklists, private whitelists, private blacklists 
C. Private blacklists, DNS blacklists, private whitelists, DNS whitelists 
D. Private whitelists, private blacklists, DNS whitelists, DNS blacklists 
 
Answer: D 

 
QUESTION 34: 
 
Custom password policies will support which of the following with Notes id files? 
 
A. Random password generation 
B. IDs protected with Smartcards 
C. Forcing unique characters 
D. IDs protected with multiple passwords 
 
Answer: C 

 
QUESTION 35: 
 
Certkiller, the Domino administrator, is creating a probe for DDM. What are the possible 
scheduling options the probe could run? 
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A. A schedule that Brenda specifies 
B. A schedule decided by the administration hub server 
C. An as-needed schedule as configured by Brenda 
D. DDM probe schedules may not be modified and must use the default settings 
 
Answer: A 

 
QUESTION 36: 
 
A Domino Domain Monitoring (DDM) probe has sent an event that generated an alert. 
The event is currently unassigned. You immediately change the state of the event to 
closed. What happens to the assigned state? 
 
A. The event will be assigned to yourself 
B. The event will be deleted from the ddm.nsf database 
C. The event will enter a routing queue to be assigned 
D. The event will be assigned to an administrator for review 
 
Answer: A 

 
QUESTION 37: 
 
S/MIME mail messages being sent to the Internet are having message disclaimers applied 
by the server. However, recipients are unable to unencrypt or read the body. What step(s) 
should the Domino administrator take to ensure that the messages can be read by the 
Internet recipients? 
 
A. Configure the S/MIME certificate inside the policy applying the message disclaimer 
B. Enable the flag in the policy document to skip adding disclaimers on S/MIME 
messages 
C. Configure the new S/MIME task on the Domino server to read and apply the 
disclaimers 
D. Disable the server from applying message disclaimers and enable them to be added by 
the client 
 
Answer: D 

 
QUESTION 38: 
 
Susan has a number of open Notes documents in her Notes client, and she would like to 
quickly close all the tabs at once. How can she do this? 
 
A. Actions ?Close All Tabs 
B. File ?Close Current Open 
C. Actions ?Close Current Open 
D. File ?Close All Open Window Tabs 
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Answer: D 

 
QUESTION 39: 
 
What is the process used to update the set of Notes public and private keys that is stored 
in user and server ID files? 
 
A. Key rollover 
B. Custom password policies 
C. LTPA name mapping process 
D. 128-bit encryption process 
 
Answer: A 

 
QUESTION 40: 
 
Which of the following is the purpose of the RnRMgr task? 
 
A. To create an individual document for each mail user in the new RnRBusytime 
database with busytime marked 
B. To watch for reservation requests in an R&R database and to process them in the order 
in which they arrive or were created 
C. To scan all the mail users, rooms and resources in the domain and populate the 
busytime database with the freetime for each one 
D. To obtain a list of all rooms and resources across the local and foreign domains and 
consolidate the freetime into a single busytime database on a daily 
basis 
 
Answer: B 

 
QUESTION 41: 
 
You wish to see the history of an Event document to see the previous event state change 
activity in ddm.nsf. Where would you find this information? 
 
A. Event Change History 
B. Event History Changes 
C. Event Modification Changes 
D. Event Modification History 
 
Answer: A 

 
QUESTION 42: 
 
Smart Upgrade tracking reports may be sorted and viewed in what possible ways? 
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A. Remote, local, failed, succeeded, and date 
B. Server, client, user, date, failed and succeeded 
C. Full client, Notes client, date, version and operating system 
D. Version, succeeded, failed, cancelled, date and operating system 
 
Answer: D 

 
QUESTION 43: 
 
Hermann, the Domino administrator, needs to get the status of the Domino server's Smart 
Upgrade cache. What server console command would he enter? 
 
A. sucache show 
B. load sucache 
C. show smupgrade 
D. tell smupgrade show 
 
Answer: A 

 
QUESTION 44: 
 
New users are attempting to change their Lotus Notes user.id password. However, 
anyone that attempts to end the new password with an exclamation point is denied from 
using that new password. What is the cause of this denial? 
 
A. Custom client policy 
B. Custom desktop policy 
C. Custom control policy 
D. Custom password policy 
 
Answer: D 

 
QUESTION 45: 
 
How many days is the default period for a user rename request to remain active? 
 
A. 14 days 
B. 21 days 
C. 30 days 
D. 60 days 
 
Answer: B 

 
QUESTION 46: 
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You wish to resolve an issue without user intervention based on a received event in 
DDM. Which handler notification method provides this functionality? 
 
A. Pager 
B. Broadcast 
C. Run an Agent 
D. Log to Database 
 
Answer: C 

 
QUESTION 47: 
 
The Domino Domain Monitoring (DDM) probe for Error Monitoring monitors which of 
the following? 
 
A. Key APIs in NSF and NIF 
B. Errors that occur when a database is compacted 
C. Unused space in a database and database inactivity 
D. Errors that occur when the design of a database is updated 
 
Answer: A 

 
QUESTION 48: 
 
Users that wish to utilize the Smart Upgrade feature to upgrade a full client installation 
must have what variable present on the client? 
 
A. InstallType=1 
B. InstallType=2 
C. InstallType=4 
D. InstallType=6 
 
Answer: B 

 
QUESTION 49: 
 
A Domino Domain Monitoring (DDM) probe is defined as which of the following? 
 
A. A specially-designated collection server 
B. A server task loaded on each server that checks services, agents and databases 
C. A discrete check configured to run against one or more servers, databases, and 
services 
D. A client that is configured to query servers for Domino services, running agents and 
failed AdminP processes 
 
Answer: C 
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QUESTION 50: 
 
Otto, the Domino administrator has created a response file for a silent server installation. 
What parameter must be run on the server to utilize this response file? 
 
A. setup.exe -silent -options c:\temp\install.txt 
B. nsetup.exe -silent -options c:\temp\install.txt 
C. setup.exe -response -options c:\temp\install.txt 
D. silent.exe -response -options c:\temp\install.txt 
 
Answer: A 

 
QUESTION 51: 
 
Marie, the Domino administrator, wishes to modify an existing DDM probe document. 
What database contains these documents? 
 
A. DDM.nsf 
B. Names.nsf 
C. Admin4.nsf 
D. Events4.nsf 
 
Answer: D 

 
QUESTION 52: 
 
Domino Domain Monitoring (DDM) contains how many classes of event information? 
 
A. One 
B. Two 
C. Three 
D. Four 
 
Answer: B 

 
QUESTION 53: 
 
Therese, the Domino administrator, has configured Rooms & Resources across a cluster. 
When multiple replicas of the resource database exist in the cluster, where is processing 
handled if all the servers are available? 
 
A. The user's home server 
B. The resource's home server 
C. The first cluster server available 
D. The server closest to the physical location of the resource 
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Answer: B 

 
QUESTION 54: 
 
The collected probe results in a DDM collection hierarchy database are replicated when 
which of the following occurs? 
 
A. A collection server initiates a push replication with a spoke server 
B. A collection server is notified about the change in an event state on a monitored server 
C. A collection server receives the console command 'probe xxx' where xxx is a remote 
server 
D. A collection server obtains a SMTP message in the ddm.nsf database notifying it to 
pull new events 
 
Answer: B 

 
QUESTION 55: 
 
If the Fault Analyzer task locates duplicate fault reports, which is the next step the task 
will take? 
 
A. The new crash will be reported as a response to the original crash 
B. The new crash will not be reported because it matches a previous fault reported 
C. The new crash will be reported as a new document and a doclink will be created to the 
original 
D. The new crash will be reported as a new document and no reference to matching 
documents will be created 
 
Answer: A 

 
QUESTION 56: 
 
The AutoSave feature of Domino uses the database with which of the following names? 
 
A. autosave.nsf 
B. safecopy.nsf 
C. autosave_xx.nsf where xx is the user's initials 
D. as_xxxxxxxxxx.nsf where xx is the user's abbreviated name 
 
Answer: D 

 
QUESTION 57: 
 
When creating a collection hierarchy in Domino Domain Monitoring (DDM), what is an 
available option for defining servers in the hierarchy? 
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A. One server will collect from all others in the domain 
B. All servers collect their own data and email results to a central server 
C. One administrator client polls all the servers and keeps the data locally 
D. One administrator client collects all the data and replicates to a central server 
 
Answer: A 

 
QUESTION 58: 
 
In which of the following databases does the Server Health Monitor store its health 
reports? 
 
A. shmon.nsf 
B. dommon.nsf 
C. statrep.nsf 
D. serverhm.nsf 
 
Answer: B 

 
QUESTION 59: 
 
Automatic Diagnostic Collection stores reports in Fault Report documents. In what 
database are these documents stored? 
 
A. DDM.nsf 
B. Reports.nsf 
C. In the log.nsf of each server 
D. A mail-in database defined by the administrator 
 
Answer: D 

 
QUESTION 60: 
 
The DDM web configuration probe will evaluate which of the following document 
types? 
 
A. Web Server configurations document, Web Programs document, and the Program 
document 
B. Server document, the Connections document, and the File Identifications document 
C. Server document, the Internet Site document, and the Web Server Configurations 
document 
D. Internet Site document, Web Server Configurations document and the File 
Identifications document 
 
Answer: C 
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QUESTION 61: 
 
John noticed that the mail-in database that stores server diagnostic information is 
growing large. What setting should Sally adjust to limit messages for automatic 
diagnostic data collection? 
 
A. The diagnostic file patterns 
B. The maximum size of diagnostic message including attachments (in MB) 
C. The minimum size of collection message including attachments (in MB) 
D. The name of the mail-in database used for receiving automatic diagnostic data 
 
Answer: B 

 
QUESTION 62: 
 
Smart Upgrade failover utilizes what search order? 
 
A. By document link in the Notes client 
B. By server name and hard-coded path to the Smart Upgrade database 
C. By database replica ID and database name in the home server cluster 
D. By notes.ini variable on the client listing all servers in the domain which the Smart 
Upgrade database may be found 
 
Answer: C 

 
QUESTION 63: 
 
A special type of application probe for DDM always runs and requires no configuration. 
Which of the following are monitored by this probe? 
 
A. Agent security rights 
B. Disabled agents for the compact task 
C. Agents that terminate abnormally when the maximum time to run is exceeded 
D. SQL query operations performed on databases that are not full-text indexed 
 
Answer: C 

 
QUESTION 64: 
 
The Domino Console connects to the Controller over what default port? 
 
A. 80 
B. 1352 
C. 1533 
D. 2050 
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Answer: D 

 
QUESTION 65: 
 
Which of the following policies offer client lock-down? 
 
A. Mail policy and security policy settings 
B. Mail policy and archive policy settings 
C. Desktop policy and mail policy settings 
D. Desktop policy and archive policy settings 
 
Answer: C 

 
QUESTION 66: 
 
Cherelle, the Domino administrator, is launching Server Health Monitoring for the first 
time. What tasks are monitored by default for each server? 
 
A. HTTP, SMTP, AdminP and the Amgr 
B. The core server task, HTTP, SMTP and AdminP 
C. No tasks until the administrator configures the monitoring for each server 
D. All tasks currently running when the Server Health Monitor is first launched 
 
Answer: D 

 
QUESTION 67: 
 
Which DDM Directory probe monitors the availability of all directories being served by 
the server and reports any errors? 
 
A. LDAP TCP Port Health 
B. Directory Availability 
C. NAMELookup Search Response 
D. Directory Catalog Aggregation Schedule 
 
Answer: B 

 
QUESTION 68: 
 
Which of the following does the Mail Policy define for a user? 
 
A. Define the ability to set the color scheme for the mail file 
B. Define the ability for a user to reserve a room in calendaring 
C. Define the ability for a user to modify their Internet password 
D. Define the ability for a user to issue delegation to their mail file 
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Answer: D 

 
QUESTION 69: 
 
If a DNS whitelist query returns an IP address, which of the following is the Domino 
server's next step? 
 
A. The host is added to the whitelist and the blacklists are then checked 
B. The host is added to the whitelist and the remaining DNS whitelists are not searched 
C. The private blacklists are queried and if the connecting host is found, the message is 
rejected 
D. The private whitelists are queried and other connections are held until processing is 
done 
 
Answer: B 

 
QUESTION 70: 
 
In what order is blacklist and whitelist filtering processed on a received SMTP message? 
 
A. DNS blacklists, DNS whitelists, private blacklists, private whitelists 
B. DNS whitelists, DNS blacklists, private whitelists, private blacklists 
C. Private blacklists, DNS blacklists, private whitelists, DNS whitelists 
D. Private whitelists, private blacklists, DNS whitelists, DNS blacklists 
 
Answer: D 

 
QUESTION 71: 
 
Cindy, the Domino administrator, is having issues with numerous mail rules acting on a 
message. What should she do to interrupt the mail rules from being processed? 
 
A. Create a 'stop processing' action in the rules 
B. Issue a 'stop processing' command on the server console 
C. Issue a 'stop processing' command on the server through a program document 
D. Create an agent in mail.box to stop all rule processing after a certain time 
 
Answer: A 

 
QUESTION 72: 
 
Byron, the Domino administrator, does not want private whitelisted hosts to not have any 
logging performed on the filter checks. Which setting should he select? 
 
A. Log only 
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B. Log and tag message 
C. Do not log connection 
D. Silently skip blacklist filters 
 
Answer: D 

 
QUESTION 73: 
 
When an S/MIME signed message has a disclaimer added by the server and is received 
by a Notes user, which of the following is the result? 
 
A. The signature cannot be verified 
B. The signature is stripped from the message 
C. The message cannot be read by the recipient 
D. The message cannot be transmitted and is returned to the user 
 
Answer: A 

 
QUESTION 74: 
 
What Domino feature must be enabled to monitor the number of active Domino Web 
Access users? 
 
A. Activity logging 
B. Server health reports 
C. Domino Domain Monitoring 
D. Server monitoring in the Domino Administration client 
 
Answer: A 

 
QUESTION 75: 
 
Mark, the Domino administrator, has configured explicit, organizational units and 
organization policies to contain message disclaimers. Presuming a user matches all the 
policies created and sends a mail message, what disclaimer will be applied? 
 
A. The user will have all the policy disclaimers applied to the mail message 
B. The user will have only the explicit policy disclaimer applied to the mail message 
C. The user will have the organizational policy disclaimer applied to the mail message 
D. The user will have no disclaimer applied to the mail message since there are multiple 
matches 
 
Answer: B 

 
QUESTION 76: 
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Which server task checks connecting hosts to verify if they are a member of a DNS 
whitelist? 
 
A. LDAP 
B. SMTP 
C. MIME 
D. Router 
 
Answer: B 

 
QUESTION 77: 
 
Blacklist processing on the server follows which order? 
 
A. Private then public 
B. Public then private 
C. Shared then controlled 
D. Managed then controlled 
 
Answer: A 

 
QUESTION 78: 
 
What is the process used to update the set of Notes public and private keys that is stored 
in user and server ID files? 
 
A. Key rollover 
B. Custom password policies 
C. LTPA name mapping process 
D. 128-bit encryption process 
 
Answer: A 

 
QUESTION 79: 
 
Brenda, the Domino administrator, is creating a probe for DDM. What are the possible 
scheduling options the probe could run? 
 
A. A schedule that Brenda specifies 
B. A schedule decided by the administration hub server 
C. An as-needed schedule as configured by Brenda 
D. DDM probe schedules may not be modified and must use the default settings 
 
Answer: A 
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QUESTION 80: 
 
To assign an event to an administrator, or to reassign events that are owned by another 
administrator, you must have a minimum of what role and rights in the ACL for ddm.nsf? 
 
A. Author access with the role Change Owner 
B. Author access with the role Assign Events 
C. Editor access with the role Assign Events 
D. Editor access with the role Change Owner 
 
Answer: C 

 
QUESTION 81: 
 
Which of the following is the purpose of the RnRMgr task? 
 
A. To create an individual document for each mail user in the new RnRBusytime 
database with busytime marked 
B. To watch for reservation requests in an R&R database and to process them in the order 
in which they arrive or were created 
C. To scan all the mail users, rooms and resources in the domain and populate the 
busytime database with the freetime for each one 
D. To obtain a list of all rooms and resources across the local and foreign domains and 
consolidate the freetime into a single busytime database on a daily 
basis 
 
Answer: B 

 
QUESTION 82: 
 
William, the Domino administrator, has issued a name change request for a user. The 
user rejected the name change request when prompted. What step, if any, must William 
take next to complete the name change request? 
 
A. William must manually choose to reject or reissue the name change 
B. Nothing, as AdminP will process the rejection and reject the name change 
C. Nothing, as the user no longer has a choice to reject name change requests 
D. William must configure AdminP to automatically process name change rejections 
 
Answer: A 

 
QUESTION 83: 
 
Mitch, the Domino administrator, is listed as editor in the database ACL and can see the 
results from probes in the ddm.nsf database. However he is unable to assign the events to 
the proper people. What is the cause? 
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A. You may not assign events in ddm.nsf 
B. He does not have the role 'Assign Events' 
C. He does not have the role 'Event Assignor' 
D. He does not have Manager rights in the database ACL 
 
Answer: B 

 
QUESTION 84: 
 
New users are attempting to change their Lotus Notes user.id password. However, 
anyone that attempts to end the new password with an exclamation point is denied from 
using that new password. What is the cause of this denial? 
 
A. Custom client policy 
B. Custom desktop policy 
C. Custom control policy 
D. Custom password policy 
 
Answer: D 

 
QUESTION 85: 
 
DaJuan wishes to review the status of all the successful Smart Upgrades performed but 
finds that some of the reports are missing. What is the cause of these missing reports? 
 
A. Successful Smart Upgrades do not generate reports 
B. Smart Upgrades have no reporting associated with them 
C. He is not currently looking at the reports in the archive view 
D. He waited to view reports outside of the number of days to keep reports 
 
Answer: D 

 
QUESTION 86: 
 
Tom, an end user, has launched his Notes client after it crashed and AutoSave has 
notified him that documents are available for recovery. If a document Tom is attempting 
to recover has already been modified on the server, which action will the Notes client 
perform? 
 
A. Tom is given the option to overwrite or create a new document 
B. Tom will manually have to compare the documents and enter the information 
C. Notes will automatically merge the AutoSave changes with the recent server changes 
D. Notes will automatically update the document with no user prompt since AutoSave is 
enabled 
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Answer: A 

 
QUESTION 87: 
 
S/MIME mail messages being sent to the Internet are having message disclaimers applied 
by the server. However, recipients are unable to unencrypt or read the body. What step(s) 
should the Domino administrator take to ensure that the messages can be read by the 
Internet recipients? 
 
A. Configure the S/MIME certificate inside the policy applying the message disclaimer 
B. Enable the flag in the policy document to skip adding disclaimers on S/MIME 
messages 
C. Configure the new S/MIME task on the Domino server to read and apply the 
disclaimers 
D. Disable the server from applying message disclaimers and enable them to be added by 
the client 
 
Answer: D 

 
QUESTION 88: 
 
What step is required before creating a resource document? 
 
A. A mail document 
B. A site document 
C. A mail-in database for the resource 
D. A hub server running the RnRMgr task 
 
Answer: B 

 
QUESTION 89: 
 
Dominique has a number of open Notes documents in her Notes client, and she would 
like to quickly close all the tabs at once. How can she do this? 
 
A. Actions ?Close All Tabs 
B. File ?Close Current Open 
C. Actions ?Close Current Open 
D. File ?Close All Open Window Tabs 
 
Answer: D 

 
QUESTION 90: 
 
Custom password policies will support which of the following with Notes id files? 
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A. Random password generation 
B. IDs protected with Smartcards 
C. Forcing unique characters 
D. IDs protected with multiple passwords 
 
Answer: C 


	sample-AT.pdf
	Untitled
	Untitled
	Untitled
	Untitled
	Apple Desktop Service Exam
	Untitled
	Untitled
	Untitled
	Untitled

	sample-AT.pdf
	Untitled
	Untitled
	Untitled
	Untitled
	Apple Desktop Service Exam
	Untitled
	Untitled
	Untitled
	Untitled




